Terms and Conditions – Passion for Paws – Pet Care
1. Access to Property
I agree to provide or arrange for keys to be made available to Passion for Paws prior to the scheduled dog walking or pet sitting appointment.
2. Emergency Veterinary Care
I authorise Passion for Paws to seek emergency veterinary treatment for my dog(s) if necessary during their care. Every effort will be made to contact me before seeking such treatment. I accept full responsibility for any veterinary charges incurred. If my regular vet is unavailable, I authorise the use of an alternative veterinary practice.
3. Liability for Injury
I accept responsibility for any medical expenses and damages resulting from injury to the dog walker, other persons, or animals caused by my dog(s). I agree to indemnify and hold harmless Passion for Paws from any claims arising from such incidents.
4. Ad Hoc Appointment Cancellations
For ad hoc bookings, I understand that cancellations must be made with a minimum of 48 hours’ notice. Cancellations made with less than 48 hours’ notice will be charged at 50% of the full fee. Cancellations made within 24 hours of the appointment will be charged the full fee. All cancellations must be communicated promptly via telephone or email.
5. Regular Appointment Cancellations and Amendments
For regular ongoing appointments:
· A minimum of 2 weeks’ notice is required for holidays during which services are not required.
· A minimum of 1 month's notice is required for any reduction or termination of regular services.
· Cancellations of individual regular bookings follow the ad hoc cancellation policy outlined above.
· All changes must be communicated via email as soon as possible.
6. Term-Time Only Clients
For term-time only regular clients:
To retain your regular slot(s) for the following term, at least 50% of your usual bookings must be made during school holidays, or a 50% retention fee based on your regular schedule must be paid. If the retention fee is not paid, your slot(s) may not be held for the next term.
7. Payment Terms
Invoices must be paid in full within 7 days of receipt unless alternative arrangements have been agreed in writing. Invoices not paid within 60 days of the invoice date will incur a late payment charge of 8% plus the Bank of England base rate. Late fees will be applied monthly and invoiced accordingly.
8. Notifications and Observations
Passion for Paws will inform you of any concerns, incidents, or observations regarding your dog(s) that arise during the course of care.
9. Pet Sitting Cancellations (Overnight Sitting)
For overnight pet sitting bookings:
· Cancellations made within 14 days of the scheduled start date will incur a 50% cancellation fee.
· Cancellations made within 7 days of the scheduled start date will be liable for the full fee.
· No refunds will be issued for early returns once a pet sit has commenced.
10. Pet Sitting Inclusions
Overnight pet sitting includes:
· Evening and morning feeding
· Toilet breaks
· Medication administration (if required and discussed in advance)
· Basic household duties such as putting bins out, plant watering, and mail collection
· Evening and morning companionship
· One walk per day (unless otherwise agreed)
11. Insurance and Liability Disclaimer
Passion for Paws holds appropriate public liability insurance. However, all services are provided at the owner's risk. Passion for Paws is not liable for loss, injury, or death of pets, or for damage to the owner’s property, unless arising from proven negligence.
12. Pet Health and Behaviour Disclosure
The owner confirms that all pets under care are in good health and are up to date with vaccinations, flea, and worm treatments. The owner must disclose any behavioural issues, medical conditions, or aggressive tendencies prior to booking.
13. Off-Lead Consent
If off-lead walks are agreed, the owner accepts full responsibility for any consequences that arise. Passion for Paws will only walk dogs off-lead where it is deemed safe to do so.
14. Extreme Weather or Emergency Policy
In the case of extreme weather (e.g., heatwaves, snow, storms) or emergencies (e.g., illness, transport breakdown), Passion for Paws reserves the right to alter, reschedule, or cancel services for the safety of all involved. Advance notice will be given where possible.
15. Job Sharing
If any other person (e.g., friend, neighbour, or family member) is also responsible for caring for the pet(s) during the same period, this must be disclosed to Passion for Paws. Passion for Paws is not liable for any issues that arise due to shared duties or miscommunication.
16. Media Use Consent (Optional)
With the owner's consent, Passion for Paws may take photographs of pets during services for use on social media or promotional materials. No personal information will be shared without explicit permission.

